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B nokymeHTe npeAcTaBneHO KpaTkoe M3noxeHue nHdopmaumm 06 ycnosusax obcnyxusaHus
pacyeTHbIX (OebeToBbiX) KapT. YKasaHHbI LOKYMEHT He $BNAeTCs AOroBOPOM, 4YacTblo
Aorosopa, opepTon M He nopoxaaeT B3auMHble nMpaBa M 06s13aHHOCTWU Yy CTOPOH. lMonHas
nHdopmaumsi 06 ycnoBuaX BbiNycka M MCNOMb30BaHWUS pacyeTHbIX (aebeToBbIX) KapT U
nopsiike CoBEpPLUEHUsI pacyYeTHbIX U KacCOBbIX Onepauni CoaepXunTca B AOroBopax, Kotopble
6yayt 3aknodeHbl TKB BAHK MNAO (ganee — BaHk) ¢ notpebutenem npu odopmneHnm u
Bblaaye pacyeTHoN (0e6GeToBOI) KapTbl, U CBA3AHHBIX C HUMU JOKyMeHTax.!

https://www.tkbbank.ru

NMACIMOPT NMPOAOYKTA «KAPTA 3AEMLUUKA»

TabnuyHasa cpopma packpbITUs noTpedutTenam nHhopmaumm o6 ycnoBusx
ob6cnyXnBaHuA pacyeTHbIX (Ae6eToBbIX) KapT

Ne n/mn | YcnoBue CopepxaHue ycnoBusi
1 HanmeHoBaHwne Tapuda Kapta 3aemuiuka

B cootBetctBum ¢ Tapudammn TKE BAHK MAO 3a ycnyrm
MO OTKPbITMIO U BEAEHWNIO CHETOB NO GAHKOBCKUM kapTam

https://www.tkbbank.ru/private/cards/all/docs/

YcnoBust U CTOMMOCTb

2
npegocTaBneHus

MpepocTtaBnsetca KnveHTam, SBnsWMMCS depxaTtensamm
DaHKOBCKMX KapT, BbIMYLWEHHbIX B pamkax TapudHoro
nnaHa «TKB.Kapta», 3akntoumBwnm ¢ BaHkom porosop
noTpebnTenbCcKoro KpeauTa.

3 Tun KapThbl MnatexHas cuctema — VISA / MNP

4 Bantota cyeta KapTbl Py6nn

HanpasneHue yBegomneHuin
5 notpebutento o6 onepauusx ¢
NCMOb30BaHMEM KapTbl

MocpeacTBoM MHpOPMALIMOHHBLIX CEPBUCOB,
CMC - coobuwenun, Push - ysegomnenun, Cuctemel 5O

Komuccum n nHble nnartexm

Ne n/m  HammeHoBaHwue ycnyru Tapudukauus 1 ycrnosust NpeaocTaBneHus yenyru

1. Beinyck (3muccus) u obcnyxmBaHue KapTbl

Bbinyck (3muccmst) ocCHOBHOM HanHbin TapndHbIN NNaH npegHasHavyeH ANs KNUeHTOB:

11
KapTbl - 3aknoumBWwKX ¢ baHkom aorosop l'IOTpGGVITeJ'IbCKOFO

1 Mepes 3aKkNOYEHWEM [AOrOBOPa HEOBXOAMMO O3HAaKOMMWTLCA C YC/NOBMAMM, KOTOPble OTpaxeHbl B EauHOm aorosope
6aHKoBCKOro obcnykmeaHmua https://www.tkbbank.ru/private/services/operation/edbo/ n Tapudamm TKE BAHK MAO 3a ycayru
Mo OTKPbITUIO M BEAEHUIO CHETOB NO GaHKOBCKMM KapTam https://www.tkbbank.ru/private/cards/all/docs/.



https://www.tkbbank.ru/
https://www.tkbbank.ru/private/cards/all/docs/
https://www.tkbbank.ru/private/services/operation/edbo/
https://www.tkbbank.ru/private/cards/all/docs/

1.2

13

14

\A TK6

Bbinyck (amunccus)
OOMOMHUTENbHOW KapThl (B
cny4yae Hanuyns BO3MOXHOCTU
ee BbINycka Ha ums gepxartens
OCHOBHOMW KapThbl 1 (UNK) Ha
TpeTbe nNuuo)

OdopmneHne HoBOW KapTbl
B3aMeH BbIMyLLEeHHON paHee
(nepeBbInyck)

ObcenyxuBaHne KapTbl
(oTKpbITME 1 OBCNYKMBAHNE
cyeTa)

baHKOBCKas
rpynna
KpeauTa,
ABNALWNXCA aepxarenamm 6aHKOBCKVIX KapT,

BblnyweHHbIX Ha TM "TKB.Kapta" (Visa Classic / MUP
Knaccuyeckaa / MUP MpogsuHyTtaa / Visa Classic
Instant (HenepcoHanuanpoBaHHas) / MUP
Knaccudeckas (HenepcoHanusmposaHHas)) / MUP
MpoaBuHyTas (HenepcoHanu3aMpoBaHHas))

https://www.tkbbank.ru/private/cards/all/docs/

He npegycmoTpeHo

https://www.tkbbank.ru/private/cards/all/docs/

MepeBbinyck kapT:?

- Visa Classic / MWP Knaccuyeckaas [/ MWUP
MpoaBuHyTasn / Visa Classic Instant
(HenepcoHanuaunpoBaHHas) / MWP  Knaccuueckas
(HenepcoHanusnposaHHas) / MUP MNpoasuHyTas
(HenepcoHanuanpoBaHHas) — 6ecnnartHo.

https://www.tkbbank.ru/private/cards/all/docs/

Bes B3nmaHusa nnatbl

https://www.tkbbank.ru/private/cards/all/docs/

2. CHATMe HanMU4YHbIX OeHeXHbIX CpeacTB

2.1

211

2.1.2

B nHdpacTpykType BaHka

B baHkomaTax baHka

B nyHkTe Bblgaun HanuyHbIX
(nanee — NBH) baHka

BecnnatHo

JINMUTBI  CHATUSA  HaNUYHbIX  OEHEXHbIX
NpUpaBHEHHbIX K HUM onepauuii:
exxegHeBHbIM iumuT — 1 000 000 pybnen
exxemecsayHbIi iumuT — 5 000 000 py6bnewn

cpeacts  u

https://www.tkbbank.ru/private/cards/all/docs/

BecnnatHo

JINMUTBI  CHATUS  HamnW4YHBIX  OEHEXHbIX
NPUpPaBHEHHbIX K HAM orepauun:

- exepgHeBHbI numnT — 1 000 000 pyGrien
- exemecsa4dHbin numnT — 5 000 000 pybrien

cpeacts

https://www.tkbbank.ru/private/cards/all/docs/

2 MepeBbiNyCK HENepCoHaNN3MPOBaHHbIX KapT BaHKOM He ocyuiecTsnseTtca. KAMeHTy npeaocTaBnsetca HoBas
HenepcoHaNn3MpoBaHHan KapTa K TeKyLlemy cyeTy, paHee AeiiCTBOBaBLUEN KapTbl.


https://www.tkbbank.ru/private/cards/all/docs
https://www.tkbbank.ru/private/cards/all/docs/
https://www.tkbbank.ru/private/cards/all/docs/
https://www.tkbbank.ru/private/cards/all/docs/
https://www.tkbbank.ru/private/cards/all/docs/
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2.2 B nHdpacTpykType CTOPOHHMX GaHKOB
BecnnatHo

JIMMUTBI  CHATMA  HaNU4YHbIX  OEHEXHbIX cpeaocte

297 B HGaHKkoMaTax CTOPOHHUX NPUPaBHEHHbIX K HAM OnepaLmi:

- 6aHkoB - exenHeBHbIn numuT — 1 000 000 py6rewn
- exemecsayHbin numut — 5 000 000 py6Gnen
https://www.tkbbank.ru/private/cards/all/docs/

2.2.2.  BTIBH cTopoHHMNX 6aHkoB Het

3. BHeceHne Hann4HbIX AeHEeXHbIX cpeaocTe

BecnnatHo
3.1 B nHdpacTpykType BaHka
https://www.tkbbank.ru/private/cards/all/docs/

B cooTtBeTcTBMUM C Tapudamm GaHka, NpeaoCTaBmnsoLLEro
B uHdpacTpyKType CTOPOHHMX ycnyry
OaHkoB

https://www.tkbbank.ru/private/cards/all/docs/

4. NepeBoa AeHEXHbIX CPEACTB C UCMOJNIb30BaHWEM PEKBU3UTOB KapTbl

(nepeBoA ¢ KapTbl Ha KapTy (p2p - nepeBoA))

MepeBog ¢ kapTbl baHka Ha kapTy baHka — 6ecrinatHo

B ocTtanbHbIX crnyyasix — B COOTBETCTBUM C Tapudbamm
4.1. BHyTprbaHkoBCKMI NepeBos, TKB BAHK MAO 3a ycnyrn guctaHuMoHHOro 6aHKOBCKOrO

obecnyxusaHusa usndecknx nuy B Cnucteme A0

https://www.tkbbank.ru/dbo/

MepeBog c kapTbl BaHka Ha kapTy cTopoHHero 6aHka — 1%
(MuH. 50 pybnein)

Exxemecaynbin numut — 1 000 000 pybrien
4.2 MepeBon B CTOPOHHUY bakK B ocTtanbHbIX cnyyasix — B cooTBeTCTBUM C Tapudamm

TKB BAHK TMAO 3a ycnyrn guctaHuMOHHOro 6aHKOBCKOrO
o6ecnyxuBaHusa usundecknx nuy B Cncteme OO0

https://www.tkbbank.ru/dbo/

lMepeBopg ¢ kKapTbl CTOPOHHEro 6aHKa Ha KapTy CTOPOHHErO
6aHka - 1,5% (MuH. 50 pybnew)
lMepeBop ¢ kapTbl CTOpOHHEro 6aHka Ha kapTy baHka —
KOMUWCCUSI HE B3UMAETCs

43 lMepeBop ¢ kKapTbl CTOPOHHETO

e 6aHka ExxemecsauHbin numut — 1 000 000 py6bnen
B ocTtanbHbIX cnyyasix — B COOTBETCTBUM C Tapudammu
TKB BAHK TMAO 3a ycnyrn AMCTaHUMOHHOrO 6aHKOBCKOro
obecnyxuBaHusa umsundecknx nuy B Cucrteme OO0


https://www.tkbbank.ru/private/cards/all/docs/
https://www.tkbbank.ru/private/cards/all/docs/
https://www.tkbbank.ru/private/cards/all/docs/
https://www.tkbbank.ru/dbo/
https://www.tkbbank.ru/dbo/

5. Komuccum 1 nnatexu 3a npoyuve ycnyru
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BaHKOBCKas
rpynna

https://www.tkbbank.ru/dbo/

51

5.2

Ne n/n

w

Onnara ToBapos (paborT, ycryr)
C vcrnonb3oBaHreM kapTbl BaHka

KoHBepTauus, B criydae ecrm
BanioTa onepaumm oTin4aeTcs ot
BanoThl cHeTa

HaunmeHoBaHue ycnoBus

B0O3MOXHOCTb yCTaHOBMEHUS
pacxofHbIX IMMUTOB
notpeburenem

BoamoxxHoCTb oBepapadTa

CTpaxoBaHne OEHEXHbIX
cpencTs, pasMeLLEeHHbIX Ha
©aHKOBCKOM CYeTe, K KOTOPOMY
BbiMyLLEHa KapTa

[MpoueHT Ha ocTaTok B BUAe
BOHyCHbIX H6annos

Monyyenne kawbaka / GoHycoB

B0o3MOXHOCTb ANCTaHLMOHHOIO
obcnyxuBanHns

BecnnatHo

https://www.tkbbank.ru/private/cards/all/docs/

Mo kypcy baHka

https://www.tkbbank.ru/private/cards/all/docs/

Mpouune ycnosus

CopaepxxaHue ycnoBus

YctaHoBKa NMMUTOB NO  KapTe U MX  OTMeHa

OCYLLLeCTBNSIOTCS:

- CaMOCTOATENIbHO  KMWEHTOM C  WCMOMb30BaHWEM
Cuctembl B0

- B odmce baHka

- yepes KoHTakT ueHTp baHka Ten. 8 800 100 32 00 vnun
+7(495) 777-41-50

JoctynHa ycTaHoBKa pacxogHbIX NIMMUTOB:

- no onepauusam B ceTn «HTepHET»

- MO onepauusiM onnartbl TOBApOB U yCnyr

- MO onepauusmM Bblgauy HamuYHbIX OEHEXHbIX CPEeACTB
no kapte (Tonbko B oduce baHka nM 4depe3 KoHTakT
ueHTp baHka)

https://www.tkbbank.ru/private/cards/all/docs/

He npegycmoTtpeHo

[eHexHble cpencTBa 3acTpaxoBaHbl B npegenax 1,4 MrH.
pybnenm (nubo B npegenax 9KBUBANEHTHOM CyMMbl B
WHOCTPaHHOW BanitoTe Ha [AeHb HACTYyMNIeHUs CTPaxoBOro
cny4as) no Bcem cyetam B baHke

- [Mpwn ocratke Ha cyete pgo 300 000 py6bnen
(BkrtoumTEnbHO) — 5% rogoBbIX
- Csbiwe 300 000 py6bnen — 0% rogoBbIx

https://www.tkbbank.ru/private/cards/tkb-club/

Mpu ycrnoBum camMOCTOATENbHOW perucTpauuu KnueHTa B
Cucteme [OBO. Ycnoeusa nporpammbl pasMeLleHbl Mo
ccbinke

https://www.tkbbank.ru/private/cards/tkb-club/

Cnctema OUCTaHUMOHHOTO G6aHKOBCKOrO OBCMYyXMBaHUS —
nanee Cuctema 1bO

https://www.tkbbank.ru/dbo/
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Komuccusa 3a npegoctaenenune yenyrm SMS - 6aHkuHra®

OnosBelLieHne 060 Bcex 99 py6rieit

OEeHeXHbIX onepaunax (SMS-

GaHkuHr) https://www.tkbbank.ru/private/cards/all/docs/

MamaTka no 6e3onacHoOCTU

Hukomy He coobwarite PIN-kog, CVV/ MK (kog Ha obopoTe KapTbl), 04HOpa3oBble Kogbl (Naponu) us
CMC-coobLieHuin.

He octaBnsawnTe kapTy 6€3 npucMoTpa, He nepefaBanTe ee TPeTbUM nuLaMm.

Mpu yTpaTe nnu NoxuLieHnn KapTbl HeMeaneHHo coobwute B baHk:

no tenedoHny:

8 800 100 32 00

+ 7495 777 41 50

nnbo 3abnokupyinTe KapTy camocTtositenbHo B Cucteme JBO

O3HakoMuUTbCS C AOKYMEHTaMu no 6e30MacHOMY MUCMOMb30BaHUIO KapTbl, @ UMEHHO C:

Mamatkon gepxatens 6aHKOBCKOW KapTbl

MamsaTkon no 6e3onacHOMy MCNOMb30BaHMIO BaHKOBCKMX KapT

PekomeHngaumnsiMm npu coBepLleHnn onepaumin ¢ 6aHKOBCKOWM kapTon B 6aHkomaTe

PekomengaumnsimMm npu coBeplueHun onnatbl 6aHKOBCKOW KapTOW TOBApOB M YCAyr B TOProso-
CEPBUCHbIX NPEANPUATUSX N CETU UHTEPHET

PekomeHngaumnsiMm npu coBepLUEHUN onepauuin ¢ 6aHKOBCKOM KapTon Yepe3 MOBUbHOE YCTPOWCTBO U
B Cucteme 16O

MOXHO Ha canTe baHka: https://www.tkbbank.ru/private/cards/debit/

OrpaHquva CNOCOGOB M MeCT WUCNOJIb30BaHUA KapTbl, a TaKXe cny4yaun
NOBbLIWEHHOro pUcka ee UCnoJsfib3oBaHus

[Nsi CHWKEHNS pucKa NPOBEAEHWNS] MOLLUEHHUYECKMX Onepauuii no kapte [Oepxatenb MOXET OorpaHu4nTb
ncnonb3oBaHue KapTbl nocpeactsom Cuctemnbl 16O, a MMeHHO:

HacTPOWUTb NIMMUTbI Ha MOKYMKM

HacTpoOWUTb UHAUBMAYAbHbIE NIMMUTLI HA onepauuun B ceTu «MHTepHeT»
3anpeTuTb onepawLuy CHATUS HarnMYHbIX JEHEXHbIX CpeacTs B GaHkomaTe
3anpeTuTb NepeBodbl Ha KapTbl CTOPOHHUX GaHKoB

3anpeTuTb onepawuuy 3a rpaHuuen

BPEMEHHO 3abNOKNPOBATL KapTy A1l BO3MOXXHOCTU COBEPLLEHMUS onepaLmi
3abnoKkMpoBaTh KapTy npu yTpaTte

BHUMAHUE!

He OTBEYaWTe Ha SNEKTPOHHbIE MUCbMAa, B KOTOPbIX OT MMEHM Kakoro-nmbo 6GaHka npepgnaraetcsi
npefocTaBuUTb Ballu MepcoHanbHble AaHHble. He crnegynte no «CcCbifikaMy», yKasaHHbIM B MMCbMax
(Bkntoyas ccbinkn Ha cant baHka), T.K. OHM MOryT BECTU Ha CaWTbl-ABOVNHWKN

He OTBeyaWTe Ha cmc-coobuwieHnss o npobnemax ¢ Bawewn kapton. B cnyyae nomyyeHus Takoro
coobLieHns cpoyHo nepe3poHuTe B baxk no Ten. 8 800 100 32 00 wnun +7(495) 777-41-50
OCYLLECTBMSINTE OMNepauun C MUCMNosib3oBaHMEM GaHKOMATOB, YCTAHOBMEHHbIX B Ge30nacHbIX MecTax.
He ucnone3yinTe ycTpomncTtea, Kotopble TpebyoT BBoga lMH-koga gns goctyna B nomelleHue, rge
pacnonoxeH 6aHkomat

ocywectenante Beog NNH-koga Takum o6pasom, 4ToObl BBOAMMbIE Bamu uudpbl He 6binv BUAHBI
OKpyXaroLwum

ecnv 6aHkomaTt He BO3BpaLlaeT KapTy/ KapTa u3bsaTa, crieqyeT NO3BOHUTb B KPEOUTHYK OpraHm3auuio
no TenedoHy, ykasaHHOMY Ha OaHkomaTe, U 0O6bACHUTL OOCTOATENbCTBA MPOM3OLLEALIEro, a Takke
obpatutecs B TKb BAHK MNAO v ganee cnegoBaTe MHCTPYKUUSIM COTPYAHMKA

Nnonb3ynTecb YycryramMuM TOMbKO MPOBEPEHHBIX WHTEPHET-MarasuHOB, KOTOpble MOOAEPXUBAOT
TexHonornn 3D Secure (Mpu NpoBeAeHUN onepauuin 3anpallmBaroTcsa kogbl noaTeepxaeHns n3 CMC-
coobuweHuns). pu pernctpauum Ha caWTe WHTEPHET—MarasvHa WCMNONb3ynTe HaAeXHble MNaporu.

3 C 01.12.2022 B3MmaHWe baHKOM KomMccUM 3a npeaocTaBneHue ycnyrn SMS-H6aHKMHra ocyLlwecTBAseTca, B TOM YMcie, U no
KapTam, C UCTEKLUMM CPOKOM AeicTBuA (MHOOPMaLLMA O CPOKe OTpaXKeHa Ha KapTe).


https://www.tkbbank.ru/private/cards/all/docs/
https://www.tkbbank.ru/private/cards/debit/
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Vcnonb3ywTte pasHble Naponu Ans pasHbIX MHTEPHET-Mara3vHoB.

He coobLlanTte nepcoHanbHble AaHHbIe MNU UHAOPMALMIO O KapTe (cyeTe) yepe3 ceTb VIHTepHeT,
Hanpumep, MNMWH-koa, naponu goctyna k pecypcam baHka, Cpok A4encTBusa kapTbl, KpeauTHbIE NUMUTHI,
nepcoHarnbHble AaHHble

Nornb3ynWTeCh TONbKO TEMU UHTEPHET-MarasvHamu, KOTopbiM Bbl foBepsieTe.

npu nobbiXx NOJO3PEHNAX Ha MolueHHuyecTBo (ecnv Bbl nonyunnm CMC-coobuieHne/ push-
ysegomrieHne ot TKB BAHK MAO no onepauun, kotopyto Bbl He coseplianu unm oHO Bbi3blBaET
nobble COMHEHWst 1 onaceHus), crneayeT HesamennuTenbHO obpaTUTbCs Mo TenepoHam, ykasaHHbIM
Ha Ballen kapTe

KoHTakTbl BaHka

Mocpencteom MHOpMaLIMOHHBIX CEPBUCOB, AOCTYMHbLIX B T.4. Ha cante baHka: www.tkbbank.ru

- OHnaiH var
- OnekTpoHHas noyta — info@tkbbank.ru
- [o tenedoHy BaHka: 8 800 100 32 00 /+7(495) 777-41-50

[nsa HanpaBneHus koppecnoHgeHumn: 109147, r. Mocksa, yn. BopoHuosckas, g. 27/35


mailto:info@tkbbank.ru

