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B nokymeHTe npeactaBrneHo KpaTkoe M3noxeHue vHdopmauum ob ycnosusix ob6cnyxmBaHus
KpeOuTHbIX KapT. YKasaHHbIN JOKYMEHT He SIBMSeTCH JOr0OBOPOM, HYacTbio JOroBopa, odepTomn
N He nopoXxaaeT B3auMMHble nMpaBa M 006513aHHOCTU Yy CTOpOH. [MonHas mHdopmaums o6
YCrOBUAX BbIMyCKa M UCMOMNb30BaHUA KPEeOUTHbIX KapT U MNOPsAKe COBEPLUEHUS pacyeTHbIX U
KacCOBbIX Onepauun coaepXXuTcsa B AoroBopax, kotopble 6yayTt 3akntodeHbl TKE BAHK MAO
(manee — baHk) ¢ noTpebuTtenem npu opopMreHMn n Bolgade KpeanTHON KapThbl, M CBA3AHHbIX
C HUMW JOKyMmeHTax.!

https://www.tkbbank.ru

NMACIMNOPT NMPOAOYKTA «KKPEOAUTHAA KAPTA»

TabnuyHasa cpopma packpbITUs noTpedutTenam nHhopmaumm o6 ycnoBusx
o6CcnyXMBaHMUA KpeaUTHbIX KapT

Ne n/n | YcnoBue CopepxaHue ycnoBusi

1 HanmeHoBaHne Tapuda KpeautHas kapTta

B cooteetctBuM ¢ Tapudamm TKB BAHK MAO 3a ycnyru
2 Ycrnosus U CTOMMOCTb MO OTKPLITUIO Y BEAEHWUIO CHETOB Mo 6aHKOBCKUM KapTam?

npeaocTaBneHuns
https://www.tkbbank.ru/private/cards/all/docs

3 Tun KapThbl MnatexHas cucrema — VISA
4 BantoTa cyeTta kapTbl Py6nu / Jonnapsbl CLUA / EBpo
Hanpaenexue yBegomnenui

5 notpebutento o6 onepauusax ¢
ncnonb3oBaHNEM KapTbl

MocpeacTBom MHPOPMALIMOHHBLIX CEPBUCOB,

CMC - coobuwenun, Push - ysegomnenuin, Cuctembl 16O
Komuccum n nHbie nnatexm

Ne n/n  HammeHoBaHue ycnyrm Tapudmkaums 1 ycnosus NpeqocTasneHns yaryrm

1. Beinyck (3muccus) u obecnyxmBaHue KapTbl

Komnccua 3a rogoBoe o6GCnyxvMBaHWe pacvyeToB MO
OcHoBeHol kapTes:
Bbinyck (amuccmst) ocCHOBHOM - HenepcoHanuanpoBaHHas kapTa - 6ecnnatHo
KapTbl - Visa Gold gns knueHToB, OTHECEHHbIM K CErMeHTy
"Mpectnx" n "MapTHep" — 6ecnnatHo
- ANA  NpOYUX KIWEHTOB, OTHECEHHbIX K ApYrum

1 Nepeps 3aKnOuYeHWem [OroBopa HeobXOAMMO O3HAKOMMUTLCA C YC/NOBUSAMM, KOTOpble OTpaeHbl B EAMHOM porosope
6aHKoBCKOro obcnykmeaHmua https://www.tkbbank.ru/private/services/operation/edbo/ n Tapudamm TKE BAHK MAO 3a ycayru
Mo OTKPbITUIO M BEAEHUIO CHETOB NO HaHKOBCKMM KapTam https://www.tkbbank.ru/private/cards/all/docs/.

2 25 man 2022 r. 3aKkto4eHre HOBbIX [loroBOpPOB M BbIMYCK KapT Ha ycnosuax TapudHoro nnaHa "KpeauTHas KapTta" baHKom He
ocywectsnserca. OcHoBHas / [lononHWUTeNbHAA KapTa, BbiNyleHHasa B pamkax TapudHoro nnaHa "KpeautHasa KapTa" npogonkaeT
[eiCcTBOBaTh A0 OKOHYAHWA CPOKa ee AelCTBUA.

3 C 01.12.2022 r. BaHKOM B3MMaeTCA EXerogHaa KOMWUCCMA, B TOM YMCiIe U MO KapTam C WMCTEKIIMM CPOKOM JencTsus
(MHbOpMaLMA O cpoKe OTpaykeHa Ha KapTe).



https://www.tkbbank.ru/
https://www.tkbbank.ru/private/cards/all/docs
https://www.tkbbank.ru/private/services/operation/edbo/
https://www.tkbbank.ru/private/cards/all/docs/

1.2

1.3

1.4

\A TK6

Bbinyck (amuceus)
OOMOMHUTENBbHOW KapThl (B
cny4yae Hanuyns BO3MOXHOCTU
ee BbINycka Ha ums gepxartens
OCHOBHOW KapTbl U (UNn) Ha
TpeTbe Nuuo)

OdopmneHne HOBOW KapTbl
B3aMeH BbIMyLLEeHHON paHee
(nepeBbInyckK)

ObcnyxuBaHne KapTbl
(oTKpbITME K OBCNYKMBAHNE
cyeTa)

baHKOBCKas
rpynna

cermeHTam 990 py6newn / 20 gonn. CLLA / 17 eBpo

https://www.tkbbank.ru/private/cards/all/docs

Komuccuss 3a rogoBoe obcCnyxvBaHuMe pacyeToB MO
HononHuTenbHol kapTe*:
- Visa Gold — 490 py6new / 10 gonn. CLUA / 8 eBpo

https://www.tkbbank.ru/private/cards/all/docs

Komuccms 3a Bbinyck [NnatexHoro konbLa:
- Cranb — 9 500 py6new/ 150 gonn. CLWA / 150 eBpo
- Kepamwuka — 5 500 py6nen/ 75 ponn. CLUA / 75 eBpo

http://www.tkbbank.ru/private/cards/ring/

BHennaHoBbIV NepeBbInyCcKk KapTbl:
Visa Gold — 6ecnnaTtHo

MepeBbinyck kapTbl NO NOOON NPUYMHE OCYyLLLECTBNSETCA
CO CTapbIM CPOKOM AENCTBUS

https://www.tkbbank.ru/private/cards/all/docs

Bes B3nmaHusa nnatbl

https://www.tkbbank.ru/private/cards/all/docs

O6cnyxuBaHne HeaktmBHoro cyeta®:

obcnyxneaHue Tekywero cyeTa, OTKPbITOro B pyonsx /
ponn. CLUA / eBpo:

— 1500 pybnenn B mecau® / 1500 pybnein (nubo B
aKkBuBaneHte) B Mecau>’ / 1500 pybnen (nmbo B
3KBUBaneHTe) B mecau>®

https://www.tkbbank.ru/private/cards/all/docs

2. CHATMe HanMU4YHbIX OeHeXHbIX CpeacTB

21

211

B nHdpacTpykType BaHka

B OaHkomaTax baHka

Komuceusi 3a cHATUE HanWUYHbIX AEeHEXHbIX CPeacTB
- cobcTBeHHbIE cpeacTBa — becnnatHo

- 3aemHble cpeactea — 3,9% (MuH.190)

ExemecsuHblin  nuMUT cHATMA C  Tekywero cyeTta
HanW4YHbIX AOEHEXHbIX CPeaCcTB WU MPUPABHEHHbLIX K HUM
onepauun: 900 000 py6nen / 15 000 gonn. CLUA / 12 000
€Bpo

https://www.tkbbank.ru/private/cards/all/docs

4 € 01.12.2022 r. BaHKOM B3MMAETCA EXKeroAHan KOMUCCHA, B TOM YMC/IE M MO KapTam C UCTEKLLIMM CPOKOM AeiicTBMSA
(MHbOpMaLMA O cpoKe OTpaykeHa Ha KapTe).
5 HeaKTMBHbIN cyeT — cueT, No KOTOPOMY B TeueHue 360 1 6onee AHel He OCYILECTBAANOCH ONepaLMii, CBA3aHHbIX C 3aUnCeHUeM
WM CNCaHUeM [eHEeXHbIX CPeACTB, 33 UCKIOYEHUEM CMIUCAHMA KOMUCCUIA, HauUCNEeHWsA NPOLLEHTOB M 3a4McieHun/cnucanHmn
ownboYHO 3a4ncneHHbIX BaHKom cpeacTs.
& Komuccun B3MMAETCA, eCNn Bce cyeTa KaneHTa, oTKpbiTble B BI' TKB BAHK MAO, Ha gaTty B3MMaHMA KOMUCCUM MMEIOT CTaTyc
HeakTmBHbIX cyeToB. KomMccMA B3MMAETCA eXXemeCAYHO B KaZeHAAPHYK [aTy OTKPbITMA Tekyllero cyeT, NPU3HAHHOTO
HeakTMBHbIM cyeToM. Ecnn ocCTaToK AeHEeXHbIX CPeACcTB Ha CYETe K/AMEHTA MeHblue pasmepa YCTaHOBAEHHOM KOMUCCUM, TO
KOMMCCUA YCTaHAB/IMBAETCA B pa3Mepe OCTaTKa AeHEeXHbIX CPeACTB Ha cyeTe KAMeHTa Ha AaTy B3UMAHUA KOMUCCUU.

7 Komuceuns B3umaeTca no Kypcy baHka Poccum, feiicTByloleMy Ha AaTy CiMcaHia KOMUCCUN.


https://www.tkbbank.ru/private/cards/all/docs
https://www.tkbbank.ru/private/cards/all/docs
http://www.tkbbank.ru/private/cards/ring/
https://www.tkbbank.ru/private/cards/all/docs
https://www.tkbbank.ru/private/cards/all/docs
https://www.tkbbank.ru/private/cards/all/docs
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Komuccns 3a CHsiITME HanWuHbIX OEHEXHbIX CPeacTB U
NpoBeLieHVE NPUPaBHEHHbIX K HUM onepauuii ¢ TekyLlero
cyeTa ¢ ucnonb3oBaHueM lNnaTexHoro konbLa:

- po 100 000 pybnein BkntouMTENBHO — OEecnnaTHO

- cBbiwe 100 000 pybnen — 1 % (min 90 pybnen)

JIMMWUT  CHSATUA  HanMUYHbIX ~ OEHEeXHbIX CpPeacTB U
NnpoBefeHVe NPUPaBHEHHbIX K HUM onepauuii ¢ TekyLlero
cyeTta 3a KaneHgapHbli Mecau®® ¢ uUcnonb3oBaHUEM
MnaTtexHoro konbLa:

- exeaHeBHbI numut — 100 000 pybnew

- exemecsiuHbIi numnT — 300 000 pybnei

http://www.tkbbank.ru/private/cards/ring/

Komuccust 3a cHATUE HanMYHBIX AEeHEXHbIX CPeacTB
- cobcTBeHHbIE cpefcTBa — becnnatHo
- 3aeMHble cpegctea — 3,9% (MuH.190)

212 B nyHkTe BblAa4M HanuyHbIX ExemecsuHbIi  NMUMUT  cHATUSS € Tekywero c4yeta
(nanee —MNBH) baxka HaNWYHbIX OEHEXHbIX CPeACTB M MPUPABHEHHbIX K HUM
onepaumin: 900 000 pybnen / 15 000 gonn. CLWA / 12 000

€Bpo

https://www.tkbbank.ru/private/cards/all/docs

2.2 B nHdpacTpyKkType CTOPOHHUX GaHKOB

Komuceusi 3a cHATUE HanWUYHbIX AEeHEXHbIX CPeacTB

- cobcTBeHHbIE cpeacTBa — becnnatHo

- 3aemHble cpeactea — 3,9% (MuH.190) / 3,9% (MuH.4
ponn. CLWA) / 3,9% (MunH.3 eBpo)

ExxemecsyHbIn  NUMUT cHATMA C  Tekywero cyeta

HaNMMYHbIX OEeHEXHbIX CPEACTB M MPUPABHEHHbIX K HUM

onepauuin: 900 000 py6nen / 15 000 gonn. CLUA / 12 000

eBpo

Mpy CHATUM HaNMWU4YHbIX OEHEXHBLIX CPEeACTB B YCTPOMCTBAX

camMoo0CnyXMBaHUsi CTOPOHHUX BaHKOB MOXET B3UMMAaTbCS
B GaHKOMATax CTOPOHHIX OOMONHUTENbHAas  KoMuccust  OaHKOM,  YCTaHOBMBLUMM
6aHKOB YCTPOWCTBO CaMOOBCNYXMBaHNSA

https://www.tkbbank.ru/private/cards/all/docs

2.2.1

Komuceusa 3a cHATME HanW4HbIX OEHEXHbIX CPeacTB U
npoBefeHne NpupaBHEHHbIX K HAM onepauun ¢ Tekyliero
cyeTa ¢ ncnonb3oBaHuem lnaTexHoro konbua:

- 0o 100 000 pybnewn BkntouMTENBHO — BECnNaTHO

- cBbiwe 100 000 pybnen — 1 % (min 90 pybnen)

JlInmnt  cHaTns Hann4yHbIX  OEeHeXHbIX CcpeactB WU
npoeeageHne npupaBHEHHbIX K HUM OI'IepaLI,VIIZ C TeKyu.l,ero
cyeTa 3a Kaner,aprlﬁ MeCﬂLI,B'9 C ucnosmnb3oBaHneEmM
MnaTtexHoro konbua:

8 Cymma CHATUA HaNUYHbIX OEHEeXHbIX Cpeacts no nflaTe)KHOM\/ KO/bUYy Yy4UTbiBaeTCA B o6u.|,e17| CyMmMme CHATUA Ha/UYHbIX
AEeHEeXHbIX CpeacTs No cHeTy OcHoBHoW KapTbl B Te4eHNe mecaula.

K Yyet onepaunmn CHATUA HaIMYHbIX AeHEXHbIX CPeACTB CO CYETA KapPTbl AN1A onpeaeneHna CO6I'IIO,CI|eHMFI IMMUTA CHATUA B Caly4dae,
eCnn BankTa onepaunm He cosnagaet C Ba/IlOTOM cyeTa KapTbl, OCyLleCTBNAETCA baHkom nyTem KOHBepTauun CyMMbl CHATUA
Ha/IMYHbIX OEeHEeXHbIX Cpeancts No Kypcy baHka gna coseplieHuna onepau,m‘/'i no 6aHKOBCKUM KapTamM Ha KaneHOapHyk Aaty
coBeplieHnAa onepaunn (I'IO MOCKOBCKOMY BpemeHm).


http://www.tkbbank.ru/private/cards/ring/
https://www.tkbbank.ru/private/cards/all/docs
https://www.tkbbank.ru/private/cards/all/docs
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- exeaHesHbI numut — 100 000 pyGnen
- exemecsyHbIi numnt — 300 000 pyGnen

http://www.tkbbank.ru/private/cards/ring/

2.2.2. BTIBH cTopoHHux 6aHkoB Het

3. BHeceHMe Hann4HbIX AeHEeXHbIX cpeancTe

BHeceHuve Hanu4HbIX OEHEXHbIX cpeacTs c
NCMONb30BaHNEM KapTbl B yCTpoWcTBax
camoo0cnyxvBaHus / OTAENeHNsAX:
3.1 B nHdppacTpykType BaHka - B pybnsax — 6ecnnatHo
- B gonn. CWA / eBpo — ycnyra He oka3blBaeTc

https://www.tkbbank.ru/private/cards/all/docs

BHeceHue HaNMM4yHbIX OEHEXHbIX cpencrte Cc

ncnonb3oBaHNEM KapTbl B yCTponcTBax
CaMOO6CJ'Iy>KMBaHMF| | oTaeneHusix:
39 B MH(*)paCprKType CTOPOHHNX - B py6nﬂx — KOMUCCUA B3IMMAETCA B COOTBETCTBUUN C
) OaHkoB Tapudamu OaHka, npeanoctaBnAoLLero ycnyry

- B gonn. CLWA/ eBpo — ycnyra He okasbiBaeTcs

https://www.tkbbank.ru/private/cards/all/docs

4. NepeBoA AeHEXHbIX CPEACTB C UCMOJNIb30BaHWEM PEKBU3UTOB KapTbl

(nepeBoA ¢ KapThbl Ha KapTy (p2p - nepeBoA))

MepeBog c kapTbl baHka Ha kapTy baHka
- cobcTBeHHble cpeacTBa — 6ecnnaTHo

- 3aemHble cpeactea — 3,9% (MyH.190)

4.1. BHyTpnbaHkoBckuin nepesos B ocTanbHbIX Cryyasx — B COOTBETCTBMM C Tapudamm
TKB BAHK MAO 3a ycnyrn guctaHuMoHHOro 6aHKoOBCKOrO
obecnyxusaHusa usundecknx nuy B Cucteme A0

https://www.tkbbank.ru/dbo/

MepeBop c kapTbl BaHka Ha kapTy cTopoHHero 6aHka — 1%
(MuH. 50 pybnen)

B cnyyae nepeBoda 3aeMHbIX CPeACTB AOMOMHUTENBHO
B3MMaETCH KOMWUCCUS 3a MEepeBO] 3aeMHbIX CPeacTB —
3,9% (MuH.190)

4.2 flepeson B CTOpOHHYM bank ExxemecsauHblii nummT — 1 000 000 py6neii

B ocTtanbHbIX cnyyasix — B COOTBETCTBUM C Tapudamu
TKB BAHK TMAO 3a ycnyrm gucTtaHUMOHHOro 6aHKOBCKOTO
obecnyxuBaHusa umsundecknx nuy B Cucrteme OO

https://www.tkbbank.ru/dbo/

lMepeBopg € KapTbl CTOPOHHEro 6aHKka Ha KapTy CTOPOHHErO
faHka — 1,5% (MuH. 50 pybnen)

[NepeBoa € KapTbl CTOPOHHEO

OaHka MepeBop ¢ kapTbl CTOPOHHEro 6aHka Ha kapTy baHka —
KOMUCCUSI HE B3UMAETCs

4.3.


http://www.tkbbank.ru/private/cards/ring/
https://www.tkbbank.ru/private/cards/all/docs
https://www.tkbbank.ru/private/cards/all/docs
https://www.tkbbank.ru/dbo/
https://www.tkbbank.ru/dbo/
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ExxemecsayHbin numut — 1 000 000 pybrnien

B ocTanbHbIX cnyyasx — B cooTBeTCcTBUM C Tapudamu
TKB BAHK TMAO 3a ycnyrn gMcTaHUMOHHOro 6aHKOBCKOro
obecnyxunBaHusa usundeckunx nuy B Cucreme 50

https://www.tkbbank.ru/dbo/

5. Komuccum 1 nnatexu 3a npoyuve ycnyru

Onnara ToBapos (paboT, ycnyr)

51
C vcronk3oBaHreM kapTel baHka

KoHBepTauys, B criydae ecnm
5.2 BankoTa onepauum otnnyaeTcs ot
BantoThbl CHETA

Ne n/n | HaumeHoBaHue ycnoBus

B03MOXHOCTb yCTaHOBMEHUS
pacxofHbIX IMMUTOB
notpeburenem

2 BoamoxxHocTb oBepapadTa

CTpaxoBaHne OeHEXHbIX
cpencTs, pasMeLLEeHHbIX Ha

3
©aHKOBCKOM CYeTE, K KOTOPOMY
BbiNyLLleHa KapTa

4 MpoueHT Ha ocTaTok B BUuge
OOHyCHbIX H6annos

5 Mony4yeHwne kawbaka / GoHycoB

6 B0O3MOXHOCTb ANCTaHLMOHHOIO

BecnnatHo

https://www.tkbbank.ru/private/cards/all/docs

Mo kypcy baHka

https://www.tkbbank.ru/private/cards/all/docs

Mpouune ycnosus

CopaepxxaHue ycnoBus

YctaHoBKa NUMWUTOB MO KapTe M WX  OTMeHa

OCYLLIECTBNSAIOTCS:

- CaMOCTOATENbHO  KIMEHTOM C  WUCMOSIb30BaHUEM
Cucrtembl 1O

- B oduce baHka

- yepes KoHTtakT ueHTp banka ten. 8 800 100 32 00 wnnu
+7(495) 777-41-50

[JocTynHa ycTaHOBKa pacxXxofHbIX MMMUTOB:
- Mo onepauusam B ceTn «MHTepHeT»

- Mo onepauusm onnartbl TOBApOB W yCryr

- MO onepauusiM BblOa4u HanMU4YHbIX OEHEXHbLIX CPEACTB
no kapte (Tonbko B oduce baHka n uyepes KoHTakT
ueHTp baHka)

https://www.tkbbank.ru/private/cards/all/docs

MpegycmoTpeHo

https://www.tkbbank.ru/private/cards/all/docs

[leHexHble cpencTBa 3acTpaxoBaHbl B npegenax 1,4 MnH.
pybnenm (nmMbo B npegenax 9SKBMBANIEHTHOW CyMMbl B
WHOCTPaHHOW BamniTe Ha AeHb HacCTyMnfeHusi CTPaxoBoro
cnyuyas) no Bcem cyetam B baHke

He npepocraBngaeTtcs

https://www.tkbbank.ru/private/cards/tkb-club/

lMpu ycrnoBmM CamMOCTOSTENBHOW pPErncTpauumn KriveHTa B
Cucteme [OBO. Ycnosus nporpaMmmbl pasMelleHbl Mo
ccbinke

https://www.tkbbank.ru/private/cards/tkb-club/

Cuctema OMCTaHUMOHHOIO ©GaHKOBCKOro OGCJ'Iy)KI/IBaHI/Iﬂ -


https://www.tkbbank.ru/dbo/
https://www.tkbbank.ru/private/cards/all/docs
https://www.tkbbank.ru/private/cards/all/docs
https://www.tkbbank.ru/private/cards/all/docs
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obcnyxunBaHms nanee Cuctema b0

https://www.tkbbank.ru/dbo/

Komuccusa 3a npenoctaeneHune yenyrm SMS - 6aHkuHra'® no
TekyLiemMy cyeTy, OTKpbITOMY B pybnsax / B gonn. CLUA /
€Bpo:

- 60 py6nen /1 gonn. CWA/ 1 eBpo

Onos.ellieHne 000 Bcex
OeHexHbIX onepauumsax (SMS-
GaHKuHr)

https://www.tkbbank.ru/private/cards/all/docs

MamaTka no 6e3onacHOCTU

Hukomy He coobuwante PIN-kog, CVV (ko Ha obopoTe kapThl), oaHOpa3oBble koAbl (naponu) ns CMC-
COOBLLEHUIA.

He octaenante kapty 6e3 npucMoTpa, He nepefaBanTe ee TpeTbMM Nuuam.

Mpun yTpaTe unu noxuLeHumn KapTel HemeaneHHo coobwmnTe B baHk:

no TenedoHy:

8 800 100 32 00

+ 7495 777 41 50

nnbo 3abnoknpymnTte kapTy camoctositenbHo B Cucteme 160

O3HakoMUTbCS € JOKYMEHTamMM No 6e3onacHOMY UCMOMb30BaHWIO KapTbl, @ UMEHHO C:

Mamatkon gepxartens 6aHKOBCKOW KapTbl

MamaTkon no 6e3onacHOMy UCNONb30BaHNIO GAHKOBCKUX KapT

PekomeHgauusamm npm coBepLueHnn onepauunn ¢ 6aHKoBCKON KapTon B 6GaHkomaTe

PekomeHgauusamm npu coBeplleHunM onnaTtbl 6aHKOBCKOM KapTOW TOBapoOB M YCNyr B TOProBo-
CEPBUCHbIX NPEANPUATUSX N CETU UHTEPHET

PekomeHgauusamm npy coBepLUeHMM onepaumin ¢ 6aHKOBCKON KapTon vyepe3 MobunbHOe YCTPOMCTBO U
B Cucteme 15O

MOXHO Ha cante baHka: https://www.tkbbank.ru/private/cards/debit/

Ol'paHVI'-IeHVIﬂ CNnocoboB M MeCT UCNOoNb30BaHUA KapTbl, a TaKXe cny4vau
NOBbLIWEHHOro pucka ee UCnoJsfib3oBaHuA

[na CHWKeHUst pucka NpoBedEeHNsT MOLLEHHUYECKVX onepaumii no kapte [epkaTenb MOXET OrpaHUYuUTb
ncnosnb3oBaHWe KapTbl nocpeactTsom Cuctembl JBO, a UMeHHO:

HacTPOWUTb JIMMUTbI Ha MOKYMKM

HacTpOWUTb UHAUBMAYAIbHbIE IMMUTLI HA onepaunn B cetu «IHTepHeT»
3anpeTuUTb onepauun CHATUS HanWYHbIX AEHEXHbIX CPeAcTB B GaHkomaTe
3anpeTuTb NepeBodbl Ha KapTbl CTOPOHHUX GaHKOB

3anpeTuTb onepauun 3a rpaHuLen

BPEMEHHO 3aGIOKNPOBATL KapTy A1l BO3MOXXHOCTU COBEpPLLEHMS onepaLui
3abnokMpoBaTh KapTy npu yTpaTte

BHUMAHUE!

He OTBEeYaWTe Ha JNEKTPOHHbIe MUCbMa, B KOTOPbIX OT MMEHM Kakoro-nmbo 6GaHka npepgnaraetcsi
npefocTaBuUTb Ballu MepcoHanbHble AaHHble. He crneoynte No «CCbifikaMy», yKasaHHbIM B MMCbMax
(BKMtoYas cebinkn Ha cant baHka), T.K. OHM MOTyT BECTV Ha CalTbl-ABOVHWKN

He OTBevyaWTe Ha cmc-coobuieHnss o npobnemax ¢ Bawen kapton. B cnyyae nomyyeHus Takoro
coobLeHns cpoyHo nepe3BoHuTe B baHk no Ten. 8 800 100 32 00 wnun +7(495) 777-41-50
OCYLLECTBMSINTE OMnepauum ¢ MUCMosib3oBaHMEM GaHKOMATOB, YCTAHOBMNEHHbLIX B GE30MacHbIX MecTax.
He ucnone3yiTe ycTpomncTtea, Kotopble TpebyoT BBoga lNMNH-koga gns goctyna B NOMeLleHue, rae
pacnonoxeH 6aHkomat

ocywectenante Beog lNNH-koga Takum obpasom, 4YToObl BBOAMMbIE Bamu uudpbl He 6binv BUAHBI
OKpyXarLwum

ecrnv 6aHkomaTt He BO3BpaLlaeT KapTy/ KapTa u3bsATa, CrieqyeT MNO3BOHUTb B KPEOUTHYK OpraHmn3auuio
no TenedoHy, ykasaHHOMy Ha OaHkomaTe, M 0b6bACHUTL OBCTOATENBCTBA NPOM3OLLEWEro, a Takke
obpaTtutbcs B TKb BEAHK INMAO n ganee cnegoBatb MHCTPYKUUSIM COTPYAHMKA

10 C 01.12.2022 B3MmaHune BaHKOM KOMMCCUMM 33 MpeaocTaBneHue ycayrn SMS-6aHKMHIa OCyLecTBAAETCA, B TOM YUCAe, U MO
KapTam, C UCTEKLUMM CPOKOM AeicTBuA (MHOOPMaLLMA O CPOKe OTpaXKeHa Ha KapTe).


https://www.tkbbank.ru/dbo/
https://www.tkbbank.ru/private/cards/all/docs
https://www.tkbbank.ru/private/cards/debit/

A\ DaHKOBCKan
N TKG | S

Nnonb3ynTecb YycriyraMuM TOMbKO MNPOBEPEHHbLIX WHTEPHET-MarasuHoOB, KOTOpble MOAAEPXKUBAIOT
TexHonorum 3D Secure (npy npoBedeHUN onepauunin 3anpalunBatoTca koabl nogTeepxaeHus ns CMC-
coobueruns). Mpu peructpauum Ha canTe MHTepPHeT—MarasvHa WCMonb3yWTe HaAeXHble Naponu.
VcnonbayiTe pasHble naponu Ans pasHbIX MHTEPHET-MarasvHoB.

He coobLyanTe nepcoHasnbHble OaHHblE UMM MHopMauu o kapTe (cdeTe) vepe3 ceTb WNHTepHeT,
Hanpumep, MNMNH-koa, naponu goctyna K pecypcam baHka, cpok AENCTBUSA KapThbl, KpeAUTHbIe NMUMUTLI,
nepcoHanbHble AaHHble

Nonb3ynTeChb TOMNBKO TEMU MHTEPHET-MarasnHamu, KoTopbiM Bel foBepsieTe.

npu nobbiX NOJO3PEHNAX Ha MolueHHuyecTBo (ecnv Bbl nonyumnu CMC-coobuieHne/ push-
ysegomrieHne ot TKB BAHK MAO no onepauun, kotopyto Bbl He coseplianu unm oHO Bbi3blBaET
nobble COMHEHUs1 U onaceHusl), criegyeT HesameanuTenbHO 06paTUTbCs Mo TernedoHaMm, ykazaHHbIM
Ha Ballen kapTe

KoHTakTbl BaHka

Mocpencteom MHOpMaLMOHHBIX CEPBUCOB, AOCTYMNHbIX B T.4. Ha canTe baHka: www.tkbbank.ru

- OHnaiH var
- OnekTpoHHas noyta — info@tkbbank.ru
- o tenedoHy BaHka: 8 800 100 32 00 /+7(495) 777-41-50

[nsa HanpaBneHus koppecnoHgeHumn: 109147, r. Mocksa, yn. BopoHuosckas, g. 27/35
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