Tpunoowcenue Ne 1 k Ilpuxazy 925-O/ om 11 uonsa 2019 e.

W 16

B TKB BAHK ITAO/To TRANSKAPITALBANK

Ot/from

@UO / Cardholder’s name

ITacnopt / Passport

HepaxaTessi kKapTbl Ne/
Cardholder #

Yxaowcume nomep xapmuot / Note the PAN

3asiBieHue 06 onmporectoBanum onepanuii (Dispute compliant application)

s, s
@UO oepocamens xapmer / Cardholder’s name

SIBJISISICH 3AKOHHBIM Jiep:kaTesieM kapThl / Being the legal cardholder of the card
Ne

mun xapmwi/card type nomep kapmot / PAN

He corJjiaceH(Ha) ¢ MpoBeeHNeM ciedylolleii onepanuu no Moeii kapre/

Do not approve the following transaction made with my card:

Jara Tpanzakuuu/ Jara cnucanus co cyera/ | Cymma (B Bayuiore Tpanzakuuu u B | HazBanue u mecToHaxoxk1eHue
Transaction date Date of charge the BaJIIOTE KAPTHI)/ TOYKHU 00CJIYKHBAHUSI

account Amount (in transaction currency /Merchant name and address

and cardholder’s billing currency)

ITonb3oBanuck nu Bel panee ycimyramMu TaHHOW TOYKH TOPTOBIIH WM 00CTy>KUBaHUsA?

Have you made a purchase at this merchant before? [ ] JMa/Yes [ ] Her/No
Ecnu «/lay, scenamenvho npuiodcums 4ex wiu Ciun, ROOMEepIcOqOUULl OAHHYIO0 ORepayuio
If “Yes”, please enclose if possible the receipt or slip confirming the merchandise made

beina nu Bama kapra ykpanena unu yrepsina? / Has the card been lost or stolen? [] da/Yes [] Her/No

Kapra Bce Bpemst Haxoaunack y Bac?/ Is your card in your possession? [l Ta/Yes []| Her/No

Bl nenanu TenedoHHBIE MU TIOYTOBEIE 3aKa3bl?/
Have you made any mail / telephone orders? [l Ta/Yes [| Her/No

Brl monp30Banuck kKapToi npu oruiate yepe3 Muarepuet?/
Have you made any Internet transactions? [ ] Jda/Yes [] Her/No

Bw1 mocemanu cTpany, B KOTOpo# Obli1a COBEpIIEHa TpaH3aKIns?/
Have you been at the country where this transaction was made? [] da/Yes [] Her/No

[Terranuce 11 Bl caMOCTOATENTFHO HANIPSIMYIO YPETYIHNPOBATH CUTYaINHIO C MPOAAaBIOM ToBapa / yermyru? Eciu na, ykaxnre
JIMIL, ¢ KOTOPBIMK BBI BelM nieperoBops! ¥ MPUIIOKKUTE BCE IOKYMEHTHI (IIeperucka, 3asBICHUs U T.1.)

Did you attempt to settle the dispute for your own by contacting the merchant directly? If yes identify the representatives
you contacted with and attach all the documents (mailing, applications, etc.).

[] Ma/Yes [ ] Her/No




OtrmerbTe MpuunHy onpotecroBanus /Check the dispute compliant reason

[ | Huxorna e coBepuras JaHHOI omepamuu, KapTy B uyxkue pyku He mepexasan /Never made this purchase, did not
hand over my card

D He yBepen B coBepuiennu qanHoii omepanuu /Not sure that | made this transaction

—

[ TOnuaTua cymMMy 1aHHOM onepaluy HAJIMYHBLIMH (B TAKOM CJIy4ae 00513aTeJbHO NpPeIbsiBIEHHE Y€Ka,
MOATBEPKAAIOIIEro, YTO cyMMa (bliIa onjiadyeHa HammanbiMu) /The purchased was paid in cash (attach the confirming receipt)

[] CymMma omepanuu cimucaHa co cuera aBaxanl /The account was debited twice

D CymMa omepanuu He COBMAIAET ¢ CYMMOIi, YKa3aHHO# B MOeM IK3eMILTsIpe C/IMMa WK YeKa TepmuHaia /Transaction
amount is different from amount in my copy of receipt or slip

] ToBap ObLI BO3BpallleH, CPeACTBA HA CUET BO3BpaLleHbI He 0bLM /The merchandise was returned, but no credit the
account

D BpOHHpOBaHI/le/‘lJIEHCTBO/I[OIIHHCKa OBLLIIM OTMEHEHBI (naTa), MNPWJIOKUTEC KOMMUI0 MOATBEPKICHUA
ormenbl/The reservation/membership/subscription was cancelled on (date), enclose the copy of cancellation

confirmation

D Jpyrue npuunnnl (onmumure) / Other reasons (please, describe)

Ipoune ormerku / Other marks

HomanyﬁCTa, NMPWJIOKUTE BCC HMECIOIUECH Y Bac MOATBEPKAAIIUEC JOKYMEHTbI (‘leKPl, CJIMIIbI, BBINIUCKHU H T.)I.)/ Please,
provide supporting document (receipts, slips, bills, invoices etc.)

Mpoury nHpopMaAIHIO 0 Pe3yJIbTATAX PACCMOTPEHUSI MOEro 3asiBJIEHUS NMPEIOCTABUTD:

0 TOYTOBOMY aJIpecy
[ Tha o o4ty
[ Tro mo6. Teneony

Hara / Date Moanuce / Signature

3asienus npunsi(a) / Form received by

®.11.0. / Bank's Officer Name

Jomxrocts / Position

Tenedon / Phone

[Moxgmucs / Signature Hata/Bpewmst / Date/Time



‘ 3anoJsiHsieTCsl I0NOTHUTEIBHO K 3asiBJEHHIO 00 ONIPOTECTOBAHMH ONepanuii
T K HCKJIIOYUTENbLHO B ClIyyae coBepuIeHUs onepauuu B ceTu MHTepHeT

3ASIBJIEHUE
00 HTEpHeT - onepanusx
51 aBsrOCH BiaenblEeM IEPCOHANIBHOIO KOMIIBIOTEPA O Hda U Her
O06514HO 5 OB3yIock MHTEpHET NoMa / Ha pabote / B UnTepHeT Kade / npyroe (HyXHOE ITIOAYEPKHYTH)
5 panee nonp3oBaics cetbto HTEpHET ] Na [ Her
S uconp30Bal MO0 OAaHKOBCKYIO KapTy No
JUIs1 OIUIAThI yeuayr B cetu MHTepHeT 0 Jla [ Her

CaﬁTLI, Ha KOTOPLIX g COBEpILA]I HOKYIKU C UCIOJIL30BAHUCM Moei KapThl.

Bo Bpems coBepIeHHs 3THX OIEpaliii yKa3aHHas BBIIIC ITOIIMCaHHAsi MHOM KapTa HaXOJWJIach B MOEM BIIaieHUN. Sl HUKOMY
He Nopy4aJl ¥ He pa3pelial UCI0JIb30BaTh MO0 KapTy AJISl COBEPIICHUS 3TUX HE3aKOHHBIX ONEepari.

Ilocnennuii pa3 s HUCIOJB30BA MOKO KApTy  «_ » 20 r.B
JUISL COBEPILCHNS TPAH3AKIHH

Sl coBepiuan onepanuio ormaThl yCIyr ¢ Moero cuera No C HCITOJIb30BAHUEM
CHCTEMBbI JMCTAHIIMOHHOTO OaHKOBCKOro oociyxusanust (TKB- Express)

[ ] Ha
[ THer
3 2

20 r. MHEe CTaJlo U3BECTHO (yKa3aTh OTKYy/a)

4TO C UCIOJIb30BaHHEM HOMEpa MOEH KapThl/ MOETO cueTa ObLTH OCYIIECTBICHBI HE3aKOHHBIC (DHHAHCOBBIC OMICPAIHH.
Ha Moit B3rJ1s111, BO3MOXKHBIM O0BSICHCHHEM CITYYHUBIIETOCS SIBIACTCS

Hactosmum s nopyuato TKb BAHK ITAO npoBectu nonHoe paccieoBaHUe TPOUCIIECTBHA U 00€IIar0 0Ka3bIBaTh IIOMOIIb U
HOJIEPIKKY.

S1 3asBIIsAI0, YTO yKa3ajl B HACTOSIIEM 3asBJICHUH BCIO N3BECTHYIO MHE HH(OPMAIHIO 00 UCTIOIB30BAHNH KapThl B ceTH MHTepHET 1

MOATBEPXK/IAI0, YTO COAEPKAHNE JAHHOTO 3asBICHUS SBISIETCS COOTBETCTBYIOIINM JEHCTBUTEILHOCTH.
Ipomy nndopmauuio o pe3yJibTaTax paCCMOTPeHHMsI MOero 3asiBJIeHUs IPeI0CTABUTD.
rrno MOYTOBOMY afpecy

Ha 3JI. IoUTy
[ 1110 mo6. tenedony

Jara / Date Moamuce / Signature

SasBnenus npunsi(a) / Form received by

®.1.0. / Bank's Officer Name

Jomxuocts / Position

Tenedon / Phone

IMoxmwcs / Signature Hara/Bpewmst / Date/Time



